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Week 1: Aug26-31
In the first week, I met the volunteer and mentorship Case Manager, Jessi Meier. She did a quick interview with me. She asked me, why I choose the international Center of Kentucky to do my internship in? And my answer was, the international center adopts humanitarian actions and I like to be a part of this. After that, she takes me to meet my supervisor Areeg Mahmud, she is a case manager and I am her intern. Areeg took me to file room and taught me how can I find
the file and how things work. Finally, in the end of the week, I am so excited to start working, meet new people, learn about different culture, I understand what my time spent at the International Center would feel like.
Week 2: Sep 2-7
1. What new knowledge or skill did you learn this week?
In the second week, I learn how to do filing, and where each paper supposed to be, there are eight sections in the file, first section includes: R&P forms, CO assessment, 90-day report. The second section includes: assurance, Bio, I.D., I-94, SS card, EADs. The third section includes: financial section, lease agreement, list of goods, RP account print-out. The fourth section is about the client    medical information, it includes: overseas, TB test, health screening, Immunization. The fifth section is about the benefits verification, it includes copy of insurance, snap letter, K-tap. The sixth section is a case note section it has all the process that the client went through. I need to read the note carefully to be able to answer the review question for the file. The seventh section is about Wilson-fish, and if the client is not in the program this section will be no paper in this section. The last section is matching grant. I take all the week to finish one file, it was for a family with 3 kids, and one of the kids was sick, so I have to read   it carefully to answer the review question. Also, I worked on issue   paper, and I have to make sure that all the paper work inside the file, and write what is missing in the issue paper.

2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.)
I learned to keep the information secure 
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
International health care 347
PH 485
Week3: Sep 9-14
1. What new knowledge or skill did you learn this week?
  In this week, my supervisor Areeg gives me a file to read about the international program and their goal. I read about Wilson Fish program and this alternative program has been there to assist the clients in their delivery of services and assistance to eligible population. The purpose of program to provide assistance (cash and medical) and social services to refugees. This program is ticklish;   all the workers need to be trained well to avoid any mistake while filling the important information.
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.)
I would say organization and management, because there are so many things that case managers talked about and I kind of knew what they meant because I did learn them in this class
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
International health care 347
Ph483
Week4:Sep 16-21
1. What new knowledge or skill did you learn this week?
 The forth week consisted of more of the same, I do a file review, and I start to do it fast I take only three days on the file. Also, my supervisor Areeg gives me some client documents to do filing, such as bills, checks. And health record. Each family has their own binder that we keep in a file room, and I have to find the client binder to but each paper in their proper section. Also, in the end I have to make sure to put every binder in the correct spot.
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.)
I learned how the organization is so important, especially in the filing. It is very important to file everything correctly so they can find the information quickly when they need it. And to ensure we are doing everything the right way. 
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
PH483
PH485

Week 5: Sep 23-28
1. What new knowledge or skill did you learn this week?
In this week, my supervisor Areeg taught me how to use TrackClient website. The website has all the client information; it helps to find the client information easily and quickly. Areeg taught me to put either the client's name or file number to find the client information. My job was to add health information, so I have to go to health section and check if all the health information for family member were complete, if not I need to add the medical information includes the medicated number, member ID, primary care physician, issue date. Also, I have to make sure that all the family has insurance card. In addition, in this week my supervisor was so busy, so she left a note for me to tell the client about their doctor appointment and food stamp appointment. I met the client in the morning when they come to the Areeg's office to chick in, so I decide to tell them at this time, some of them didn't show up in  that day, so I have to go to their information and find their phone number to call them, and I have to make sure they understand what I say.  Sometimes I talked to their child and they help me tin
    translating.
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
I learned a lot this week, I was so close of the client and I communicate with them, I know they have hard time and everything looks different for them, so I have to be patient and kind with them 
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
Communication 145 
International health care
Cis 102
Week6: Oct 30-5
1. What new knowledge or skill did you learn this week?
It's the end of the month, Areeg taught me how to fill the attendance for the client. I need to collect the attendance sheet for each client, then transfer their work hour to the verification of Kentucky works participation. I need to enter daily attendance. and I entered the number of hours for each day. Also, I need to attach a copy of the record, enter comments for any excused or absences. Areeg needs to sign this form then give it to client so they can get the benefit from food stamps. In addition, if the clients didn't finish their hours, the food stamps will cut or stop
    giving them the benefit for the next month. 
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
I learned to be responsible about my job and if I transfer any data wrong that will affect the whole family. I have to accurate and organize very well. 
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
I learned data analytics and collection data from these course
PH483
PH 485
Week7: OCT 7-12
1. What new knowledge or skill did you learn this week?
In this week, Areeg teaches me about on a website that the International Center of KY uses to create an employment account so that they client can get a resume. The website name is Kentucky Career Center. Every new arrival has to get a resume so they can get  job easily. My supervisor taught me how to do it step by steps. So I had been working on the client resume for all the week. I did 10  resume for the client and I start to search about the job for them, that will make it easier for them because their English is not good.  Also, Areeg give me a website about RES Program. It is (Refugee Employment Service) and this program provides employment plan,coordination with the family self-sufficiency plan, job workshops, job search transportation, and requesting pay.
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
I learned how to build resume in University experience class, it helps me a lot to build resume for the client in this week.
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
University experience 100
Week 8:  Oct 14-19
1. What new knowledge or skill did you learn this week?
In this week, I learned more about Wilson Fish program, there is a special service provide by Wilson fish it called ICM (Intensive Case Management). According to what I read, the service provided to eligible clients who are determined to need intensive case management in a planned, effective, and timely manner; are appropriate to the needs of the clients; and contribute to their community integration, early employment, and self-sufficiency. Intensive case management shall start immediately upon enrollment and continue through the client's first year after arrival to the U.S. Services should be strengths-based and person-centered, building on a client's strengths, resiliency, and aspirations and supporting the client's motivation and capacity to become self-supporting.
What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
According to the Long-term care book part 20 (Managing for the future) that realy helped me, "when the clients have been distinguished, the way toward realizing what they need from the association starts. Clients, incorporate the individual shoppers, will have their very own motivation, their very own needs, and their own requests. How well every supplier comprehends those motivations and how well it reacts to those necessities will decide the achievement of the association as time goes on. 
2. Which courses/subjects helped you most this week? Please give course numbers or topics?
HCA345
PH384
Week 9: Oct 21-26
1. What new knowledge or skill did you learn this week?
In this week I learned about a new program that provide by international center it is K-Tap. K-TAP stand for Kentucky Transitional Assistance Program, it provides financial and medical assistance to needy dependent children in Kentucky and the parents, or relatives, with whom the children are living. K-TAP also helps families find jobs or get training which leads to a job. To meet all requirements for this advantage program, you should be a resident of the province of Kentucky, a U.S. resident or qualified outsider, jobless or under-utilized (working for exceptionally low wages), a parent/relative guardian who is answerable for youngsters up to the age of 18. Also, I met with the public health educators who response for educate the new arrival about their health. They are trying to change the refugee health behavior such as, brush their teeth and take a shower every day.
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
I think verbal communication is help a lot in changing people mind, beahvior or leading them to do something they never did. Public health educator is response for that change.
3. Which courses/subjects helped you most this week? Please give course numbers or topics?
Ph100 
Ph 402

Week 10: Oct 28-2
1. What new knowledge or skill did you learn this week?
In this week there are new arrival, so my supervisor Areeg plan to secludes trip to teach them how to use Go Bus. First thing that I learn, I have to call translator because they don’t understand English, so it depends if we have Swahili or Burmese refugee, we make appointment with the translator. After that, I have to make a copy of the information that have stop places, how to get card for the bus, and where they can go with the bus. The copy should be translate in their language. Finally, Areeg tell me to make sure that the clients know about the trip, so I go to each client and tell them about the trip time and place. In the day of the trip, the refugees are excited to use the bus, they look so happy and they want to learn how to use it. I want say doing the little things can make a big difference. 
2. What did you learn, either from readings or classroom discussions, that you applied on the job this week? (Do not give course numbers or classes.) 
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